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Background 
Who We Are  

Reach One Touch One Ministries Canada (ROTOM Canada) is a registered Canadian 
charitable organization and one of several supporting partners to Reach One Touch 
One Ministries, which represents a not-for-profit, non-denominational Christian, 
international organization that ministers to older persons in Uganda and Ethiopia.  

ROTOM is dedicated to the spiritual, social, physical and physiological needs of the 
elderly and children under their care.  

Vision  

ROTOM envisions "older persons living dignified and fulfilled lives".  

Mission  

ROTOM exists "to empower older persons and their dependents, through the love of 
Jesus Christ, to attain a better life, regardless of their faith".  

History  

ROTOM was founded by Edmund Kenneth Mugayehiwenkyi in October 2003 who was, 
and remains deeply concerned about the living conditions of many seniors in Uganda. 
In 2006, ROTOM Canada was created by friends of Kenneth’s in Chipman, New 
Brunswick  
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Strategic Objectives  

1. To promote the Christian faith among older persons and those under their 
care  
 

2. To improve the overall health of older persons’ households  

• To ensure security of safe water and adequate sanitation for all older persons’ 
households. Current activities: providing water drums, latrines, wells.  

• To ensure access to basic health care for seniors. Current activities: special 
donations for acute needs.  

3. To lessen the burden of dependents on older persons through education and 
health care  

• To provide opportunities for education for grandchildren. Current activities: 
sponsor grandchildren health and education, school construction, provision of 
school supplies.  

• To provide basic health care services for grandchildren. Current activities: special 
donations for acute needs.  

4. To increase the food and income security of older persons’ households  

• To support sustainable food security for seniors’ households. Current activities: 
senior sponsorship program.  

• To provide funds for targeted safe-shelter projects. Current activities: special 
donations for acute needs.  

5. To increase awareness of rights and needs of older persons  

• To provide evidence-based research of older persons’ needs, to support 
advocacy. Current activities: social media campaigns, research and integrated 
knowledge translation.  

6. To build an effective, sustainable and life-long learning organization  

• To operate ROTOM Canada in a sustainable manner. Current activities: 
establishment of a strong board and working committees (e.g. governance, 
finance, fundraising).  

• To participate fully in the fellowship-leadership team. Current activities: Journey 
for Change.  
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Message from Chair 

Dear Friends of ROTOM Canada,  

Warmest blessings from ROTOM Canada. Thank you for your unwavering support of 
our seniors and grandchildren to help improve their quality of life.  There is no doubt that 
this pandemic challenges all of us, but together we can help each other and those who 
are particularly vulnerable. 

Your caring and generosity have given hope at a time when many are struggling 
through the longevity of the pandemic. Thanks to our donors, we have been able to 
provide the life-supporting physical needs of food, health care and clean water.  These 
acts of kindness have cultivated a sense of connectedness that relieved feelings of 
isolation, stress, and helplessness, by providing them with a better quality of life. 

In 2021, your impact has been tremendous and ROTOM Canada was able to provide: 

• Emergency COVID needs, including test kits, oxygen cylinders and funds to hire more 
medical staff; 
• Twenty-six (26) large water tanks to ensure access to clean water; 
• On average, each beneficiary was visited by ROTOM staff once per week; 
• Christmas gifts (metal storage box) to 141 delighted beneficiaries; and ongoing 
• Support for 102 seniors and 16 grandchildren with basic needs, including food 
supplies, bedding, continuing medical check-ups and fixing houses for safe shelter. 
 
In terms of other accomplishments, ROTOM Canada was able to: 
Host two Virtual Journeys where over 32 people got a “sense” of what it is like on the 
ground in ROTOM Uganda; 
• Grow our social media and blog program with 117% more followers and 3 posts a 
week to keep everyone updated; 
• Complete our first Donor Satisfaction Survey, and 100% of the respondents were 
either extremely satisfied or somewhat satisfied with their experience donating to 
ROTOM Canada. 

Our seniors, grandchildren and families know they are cared for and loved by their 
ROTOM Canada friends. Many thanks for supporting ROTOM Canada now and always; 
we greatly appreciate your generosity, partnership, and friendship.  

 

Susan J. Elliott   

ROTOM Canada, Chair  
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Susan J. Elliott 
Chair/CEO 
 

Karren Phair 
Board Member, Secretary 

 

Negin Khorasani 
Board Member 

Tony Ekodeu 
Board Member 

Paula Starbuck 
Board Member 

Robert Abaliwano  
Board Member, Treasurer 

Board of Directors 
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Anne Burgoyne 
Administrator  
 

Anna Kim 
Bookkeeper 

Satveer Dhillon 
Donor Stewardship and 
Communications 

Soren Meeuwisse 
Social Media Assistant 

Emily Phair 
Social Media Assistant 

Staff and Volunteers 
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15 Years of Service 
 
Over the years, ROTOM Canada donors have provided more than $790,000 to Uganda 
and Ethiopia. Thanks to our donors, many seniors and their families have friendships, 
food on the table, medicine, access to water & proper latrine and washing facilities. 
Some of our key achievements include: 

• ROTOM Canada has cared for 256 seniors and 16 grandchildren in the last 15 
years 

• Provided over $20,000 for additional food needs (including times of famine and 
pandemic) 

• Provided over $104,000 to The ROTOM School for classroom construction and 
student support 

• Almost $19,000 for community nursing and their training 

• Provided over $23,000 for water and sanitation projects (including 56 water 
drums and 13 latrines) 

• Provided $7500 to build and fix homes and provide household essentials such as 

bedding, utensils, and mosquito nets. 
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2021 Impact 
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In 2021, your donation provided: 

• Support for over 101 seniors and 16 grandchildren 

• Christmas gifts to 141 seniors and grandchildren 

• Installation of 26 water tanks 

• Enough funding for 279 monthly food packages to frail or isolated seniors, and 

• Supported emergency COVID-19 response. 
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Making a Difference 

Friendship Programs 

Senior Friendship Program- is our foundational program that connects Canadian 

donors with vulnerable seniors in Uganda and Ethiopia for support and friendship. We 
provide health care, nutritional meals, basic needs assessment, home visits, improved 
food and income, secure and safe housing, and the much-loved fellowship through 
regular donations. 

 
Grandchild Friendship Program- connects Canadian donors with grandchildren 

in Uganda for support and friendship. We provide education, regular medical care, daily 
nutritious meals, and leadership and life skills development through regular donations 
while also providing them with fun activities, such as games.   

 

Special Funding Projects 

Food Support – This fund provides much needed food provisions and food 

security projects such as vegetable gardening and livestock management. 

Health Care Support – This fund provides medicine, support for 

community health care workers, and equipment to 2 health care centers.  

Water and Sanitation Projects – This fund provides essential access 

to water (eg. water tanks) and sanitation products (eg. latrines, soap).  

Christmas Gift Fund – All our ROTOM seniors and grandchildren receive a 

personal, practical Christmas gift to celebrate the season. 

Business Stewardship Fund – This fund helps support the programs of 

ROTOM Canada to raise money to help improve the lives of older persons. 

Journey for Change Trip – Travel with us to ROTOM Uganda to see 

first-hand how your contributions change lives. Virtually or in-person trips 

available. 

Where Needed Most – This fund provides support for urgent or unplanned 

needs in Uganda or Ethiopia. 
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2021 Financial 
Summary  

 

 
 
 
 

 
 
 
Note: This information is from the final ROTOM Canada 2021 financial statements compiled by Chartered Professional Accountants.  

Revenue 2021 2020 
Recurring Sponsorships 82,765 67,720 

Fundraising 60,565 46,805 

Grants 10,000  
Total Income 153,330 114,525 

   
Expenses   
Program Funding 122,283 92,029 

Sponsorship programs 64,899 57,260 

Water and Sanitary 7,342 13,679 

Health Care 27,561 4,995 

Christmas Gifts 3,976 3,956 

Food Support 5,590 1,325 

Housing 2,375 780 

ROTOM School & Fellowship 10,540 10,033 

Fundraising 20,846 9,171 

Administrative 13,171 11,236 

Total Expenses 156,300 112,436 

   

Excess (Deficiency) of Revenue over 
Expenditures (2,969) 2,089 

Net assets at year end 19,774 22,743 

78.2%

13.3%

8.4%

Summary of 
Expenditures

Program Funding Fundraising

Administrative
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Contact Us 

 We thank you for your continued support in our 

efforts to improve the quality of life of seniors 

and their dependents living in Uganda and 

Ethiopia.  
  

Mailing Address 

Reach One Touch One Ministries Canada  

2205 Grenville Dr  

Oakville L6H 4X1 
www.reachone-touchone.org 
rotom-canada@reachone-touchone.org 

 
Keep up to date by following us on your preferred social media accounts 
 

 
@ROTOMCan 

 
@ROTOMCan 

 
@rotomcan 

 

www.linkedin.com/company/rotom-canada 

How to Donate 
 
1. Through Canada Helps with credit or debit card 

(www.canadahelps.org/en/charities/reach-one-touch-one-ministries-canada/) 
 

2. Directly with ROTOM Canada (with credit card, e-transfer or direct debit)  
(phone 705-721-7764 or email aburgoyne@reachone-touchone.org) 

 
3. Cheque (payable to ROTOM Canada) to: 

Robert Abaliwano, Treasurer ROTOM Canada 
2205 Grenville Drive 
Oakville, ON L6H 4X1 

 
Charitable number: 859856122RR0001 

http://www.reachone-touchone.org/
http://www.linkedin.com/company/rotom-canada
https://www.canadahelps.org/en/charities/reach-one-touch-one-ministries-canada/
mailto:aburgoyne@reachone-touchone.org
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